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1. Aims 
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Thurgoland CE Primary School is committed to safeguarding and promoting the welfare of all children, 
including when they are using technology. 
 
The school recognises that online safety is a key part of safeguarding and must be embedded within the 
school’s wider safeguarding culture, systems and curriculum. 
 
Our aims are to: 

• Ensure robust and effective systems are in place to safeguard children, staff and the wider school 
community online  

• Deliver a whole-school approach to online safety, embedded within safeguarding, behaviour and 
the curriculum  

• Protect and educate children in the safe, responsible and respectful use of technology  
• Establish clear systems for identifying, recording, responding to and escalating online safety 

concerns  
• Ensure online safety reflects a strong safeguarding culture where concerns are taken seriously and 

acted upon promptly  
 
2. Legislation and Statutory Guidance 
This policy should be read alongside the school’s Safeguarding and Child Protection Policy and reflects a 
whole-school safeguarding approach. 
 
This policy is based on: 

• Keeping Children Safe in Education (2025)  
• Working Together to Safeguard Children (2026)  
• DfE Filtering and Monitoring Standards (2023)  
• DfE guidance on Generative Artificial Intelligence in Education  
• Teaching Online Safety in Schools  
• Preventing and Tackling Bullying and Cyber-bullying  
• Relationships, Sex and Health Education guidance  
• Searching, Screening and Confiscation guidance  

 
It also reflects relevant legislation including: 

• Education Act 2002 and 2011  
• Education and Inspections Act 2006  
• Equality Act 2010  

 
3. Online Safety as Safeguarding 
Online safety is a key part of safeguarding and child protection. All staff understand that safeguarding is 
everyone’s responsibility. Concerns must be shared and fears about sharing information must not delay 
action. Staff maintain a safeguarding mindset of “it could happen here” and remain professionally curious. 
 
The school recognises that: 

• many safeguarding concerns include an online element  
• risks can occur both inside and outside of school  
• online behaviour can reflect wider safeguarding concerns  

 
All online safety concerns must be: 

• recorded on CPOMS  
• assessed by the Designated Safeguarding Lead (DSL)  
• responded to in line with safeguarding procedures  

 
4. Roles and Responsibilities 
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4.1 Governing Body 
The governing body will: 

• Ensure the school meets its safeguarding responsibilities in relation to online safety  
• Monitor the effectiveness of filtering and monitoring systems  
• Receive regular updates on online safety  
• Ensure staff are appropriately trained  

 
All governors will: 

• Read and understand this policy  
• Adhere to acceptable use expectations  

 
4.2 Headteacher 
The headteacher is responsible for: 

• Ensuring this policy is implemented effectively  
• Ensuring online safety is prioritised within safeguarding  
• Ensuring staff receive appropriate training  
• Ensuring filtering and monitoring systems are effective  

 
4.3 Designated Safeguarding Lead (DSL) 
The DSL has lead responsibility for online safety as part of their wider safeguarding role. 
The DSL will: 

• Ensure online safety is integrated within safeguarding systems  
• Ensure all online safety concerns are recorded on CPOMS  
• Monitor patterns, trends and emerging risks, including AI-related risks  
• Work with leaders and IT providers to ensure systems are effective  
• Ensure staff understand their responsibilities  
• Ensure appropriate safeguarding action is taken  
• Provide updates to leaders and governors  

 
4.4 IT Provider 
The school’s IT provider (Trust IT) is responsible for: 

• Maintaining filtering and monitoring systems  
• Ensuring systems are secure and regularly updated  
• Conducting regular system checks  
• Blocking access to harmful or inappropriate content  

 
4.5 All Staff 
All staff are responsible for: 

• Understanding that online safety is part of safeguarding  
• Following this policy and safeguarding procedures  
• Reporting concerns promptly via CPOMS  
• Maintaining professional boundaries online  
• Reinforcing online safety messages  

 
Staff understand that: 

• online behaviour can present safeguarding risks  
• concerns about adults must be reported in line with safeguarding procedures  

 
4.6 Parents and Carers 
Parents are expected to: 

• Support the school’s approach to online safety  
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• Raise concerns with the school where needed  
• Promote safe use of technology at home  

 
4.7 Visitors 
Visitors using school systems will: 

• follow safeguarding and online safety expectations   

• appropriately supervised where required   

• report any concerns to a member of staff immediately   
 

5. Educating Children about Online Safety 
Online safety is taught through a progressive curriculum, including PSHE and RSHE. 
 
Children are taught: 

• how to stay safe online  
• how to recognise and respond to risks  
• how to report concerns  
• how to build respectful online relationships  
• how to critically evaluate online content  

 
Online safety education is: 

• age-appropriate  
• regularly revisited  
• responsive to emerging risks  
• adapted to meet the needs of all children, including those with SEND  

 
6. Filtering and Monitoring 
The school has robust filtering and monitoring systems in place in line with DfE expectations. 
Strategic responsibility sits with the headteacher. Operational oversight is carried out by the school’s IT 
provider (Trust IT), working with the DSL and senior leaders. 
 
The school ensures that: 

• harmful and inappropriate content is blocked  
• risks are identified through monitoring  
• reports are reviewed and acted upon promptly  
• roles and responsibilities are clear  
• systems are reviewed at least annually  

The senior leadership team is responsible for: 
• reviewing effectiveness  
• overseeing reports  
• ensuring staff are trained  
• responding to concerns  

 
Filtering and monitoring are reviewed annually or in response to emerging risks. 
 
7. Artificial Intelligence (AI) and Emerging Risks 
The school recognises the increasing role of generative artificial intelligence in safeguarding. 
Risks may include: 

• creation of harmful or inappropriate content  
• AI-generated images used in child-on-child abuse  
• misinformation and manipulation  
• inappropriate use of AI tools  

The school will: 
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• ensure staff understand AI-related risks  
• respond to incidents in line with safeguarding procedures  
• educate children about safe use of AI  
• review systems in response to emerging risks  

 
8. Cyber-bullying 
Cyber-bullying is bullying that takes place online. 
 
The school recognises that cyber-bullying may constitute a safeguarding concern. 
 
The school will: 

• educate children about cyber-bullying  
• encourage reporting  
• respond in line with behaviour and safeguarding procedures  
• involve external agencies where necessary  

 
9. Acceptable Use 
All members of the school community are expected to: 

• use technology safely and responsibly  
• follow acceptable use agreements  
• report concerns  

 
Use of school systems must be for educational or professional purposes only. 
 
10. Mobile Phones and Devices 
Children are not permitted to use mobile phones during the school day. 
 
If brought into school: 

• phones must be handed in and stored securely  
• returned at the end of the day  

 
Staff must: 

• not use personal devices to record children  
• maintain professional boundaries  

 
11. Responding to Concerns 
Where online safety concerns arise: 

• all concerns must be recorded promptly, accurately and in line with school safeguarding procedures 
using CPOMS 

• the DSL assesses risk  
• appropriate action is taken  
• external agencies are involved where necessary  

 
Where concerns meet the threshold for safeguarding, they must be reported to the Designated 
Safeguarding Lead (DSL) without delay. 
 
12. Staff Use of Devices 
Staff must ensure devices are secure, including: 

• password protection  
• encryption  
• regular updates  
• antivirus protection  
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Devices must not be used in a way that breaches safeguarding or professional conduct expectations. 
 
13. Training 
All staff receive: 

• online safety training at induction  
• regular updates (at least annually)  

 
The DSL and deputies receive advanced training and updates regularly. 
 
Governors also receive appropriate safeguarding training. 
 
14. Monitoring and Review 
Online safety practice is monitored through: 

• CPOMS records  
• filtering and monitoring reports  
• leadership oversight  

 
This policy will be reviewed annually to ensure it remains compliant with statutory guidance and reflects 
emerging risks. 
 
15. Links with Other Policies 
This policy should be read alongside: 

• Safeguarding and Child Protection Policy  
• Behaviour Policy  
• Anti-bullying Policy 
• Staff Code of Conduct  
• Data Protection Policy  
• Acceptable Use Policy  
• Artificial Intelligence Policy 

 
 

 

 

 

 

 

  


